How to Select a Career Counselor

Sometimes it makes sense to get help from a pro when it comes to making a career
choice and searching for a job. The services of a career counselor or a career coach
may be able to provide this help. Many outstanding and competent firms and
individuals provide career and job search assistance services, some for free, others for
! a fee, but choose wisely. As in any field, there are unscrupulous individuals and firms.
Mg 3 _ Beclear in your own mind about your need for the services that they can provide. And,
WA pe sure to do your homework to find one that is a good fit for you.

Which type of professional do you need?

Career counselors vs. career coaches

Career counselors and career coaches offer many similar services, including helping you identify career and life values, interests
and preferences, as well as strengths and weaknesses. They may also provide you a system for conducting your job search, along
with assistance with resumes and cover letters. A good counselor or coach will take the time to know and understand you so they
can provide the guidance that will best help you meet your career goals. Both can help you if:

You have lost your job and need help with either locating a job in the same field or industry.
You are thinking about changing jobs or careers.

You need help writing a resume and cover letter.

You want to learn more about specific occupations or industries.

There is much overlap in the services that career counselors and career coaches provide-- often the biggest difference is that of style. Although
a generalization, counselors often let you set your own pace, while coaches may be more directive.

Another difference is in the education and training required: career counselors have specific educational qualifications, advanced degrees, and/or
licenses. The credentials of career coaches are more likely to be professional certifications and memberships in career development associations
that have strict ethical standards.

Placement specialists Mentors

In addition to career counselors and career coaches, placement specialists (sometimes referred ~ Mentors are usually someone you know, such
to as “head-hunters”). Since the role of placement specialists is to match a job secker withan  as a teacher, parent, relative, supervisor, etc.
employer who is looking for a certain set of skills and experience, it is best to use these  who helps provide more informal guidance in
services only when you are crystal clear about the job you are seeking. Typically, the the form of support and teaching.

employer pays the fees charged by the placement firm.

Your responsibility
Using a career counselor is not a substitute for conducting your own job search. A career counselor will not do your work for you. You should
think of a career counselor in terms of a coach, someone to provide instruction, expertise, support and encouragement. Career counseling services
may be offered in individual and group formats or over the telephone.

Using a career counselor . ..

«  Helps you decide what you want to do if you are not sure about your job or career goals. Using a variety of assessment tools, a counselor
can help you identify your interests; knowledge, skills and abilities; and potential occupations.

«  Provides structure to guide you through the process. This is particularly helpful if you have difficulty scheduling your job search
activities. Knowing you have appointments to keep with the counselor and assignments between appointments can help you structure your
days and weeks.

+  Increases your personal investment in the process. Knowing that you are paying someone will help you focus your efforts and maximize
your efficiency.

«  Provides expertise and the benefit of someone else's experience. Most of us do not conduct job searches on a regular basis. Having
available an expert who knows the career-planning and/or job search process can save you time and energy.

¢ May shorten the time needed for your job search. Since a good career counselor is an expert in the career planning and/or job search
process, he or she can help you identify activities that make better use of your time, while eliminating steps that are not as useful.
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‘% ¢ The following professional associations list certified counselors:
» ® National Board of Certified Counselors (www.nbcc.org)
2 ® National Career Development Association (www.ncda.org)-- look for a state chapter in your area.
® National Association for Workforce Development Professionals (www.nawdp.org)
B Association for Talent Development (www.td.org)

*  Get referrals from friends and colleagues.

*  Check local Yellow Pages and/or online search engines like Google, Bing, Yahoo, Craig’s List, etc. for terms such as employment counseling,
career and vocational counseling, employment testing, and personnel services.

* Obtain community resource listings from your local library.

Making the selection Services that career counselors offel

Your comfort level with a career counselor is the most important factor. If there is no Yousshould expect some combination of these services
rapport between you and the counselor, it will not work no matter how qualified they  to be available, depending upon the type of career
may be. Therefore, you must take the time to personally research the career counselors counselor you have selected:

u are considering. R . .
yo g * Initial interview to

¢ Develop a short list of names you have identified. determine your needs.

*  Assessments that measure
your interests, skills and
aptitudes.

* Life-planning  activities
based on interpretation of assessment results.

* Individual or group career counseling and
coaching.

*  Résumé writing assistance.

¢ Interviewing skills instruction.

* Whether you visit in person or over the phone ask each one the same questions to
determine:
»  What services they offer
»  Their qualifications and credentials
»  Their success rate
>  The cost and payment options
>  Whether a contract is required
> Areas in which they specialize

¢ Trust your instincts. If it doesn't feel right, look for another career counselor and
develop another short list.

Two types of payment plans are generally available: Lump sum and hourly

As with any professional service, you maximize your benefit by paying only for services you receive. Avoid career counselors who require the
entire amount be paid up-front, or insist on a multi-session payment in advance. The literature is full of horror stories of people who paid up-front
and never received the services promised. Hourly payment plans allow you to pay only for the services you receive and to discontinue your
relationship at any time if you are not satisfied.

Free or low-cost career counseling services Avoid career counselors who:
are available at: * Over-promise what they will do for you.
— *  American Job Centers * Refuse to put promises in wrltmg..
americanjobcenter * Say they will take care of everything for you.

* State Employment Service offices

*  Adult education programs * Require full payment up-front.

¢ Use salespeople, not counselors, during your first visit.

¢ Evade questions about qualifications and references.

* Exaggerate success rate claims or refuse to provide performance
information.

* Require you to bring your spouse along.

*  Community colleges

*  Non-profit organizations that provide employment services
*  Churches, synagogues and other places of worship

*  Unions

*  College and University alumni offices

Internet resources

https://hbr.org/201 5/03/ﬁnd-the-career-coach-whos-right-for-you-- Great introduction to finding and selecting a
counselor.
i : www.martynemko.com/articles/choosing-career-counselor-or-coach_id1 508 -- Questions to ask when selecting
a career counselor or coach.
www.myperfectresume.com/how-to/career-resources/counsel/—- Valuable information on selecting a career counselor,
mentor or coach.
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