How Do I Deal with Negative Information?

We all have things that we fear may negatively influence a potential employer. Negative
information, like being fired from your last job, lacking proper education or having a
criminal record, must be addressed in your job search process. If you learn ways to deal
with this negative information appropriately, you can minimize its impact when seeking
employment.

How to deal with negative information Are your ears burning?
On job applications: Is it possible that your
You have three options: former boss might be
1. Avoid applications altogether; seek jobs where they're not required, or; saying bad things about
2. Leave the offending question blank and explain the issue if you get an interview, or; you? There are a few ways [
3. Tell the truth and trust that it will not eliminate you from consideration. you can find out what your
p former employer is saying |
On résumes: to potential employers:

1. Select the form of résumé that will downplay your negatives. For example, if you have little | ;
employment history, choose a format that emphasizes your transferable skills or your ::lsll; ?:é:i( Ivfreyl(lmo?r;:::t zgﬁv:?i;i::?;

education
' : . ; . someone else who can act as your
2. ;fo 1(:1; ::f;li }llz:;ii tgﬁf)sst (;I:y employment or if you are an older worker, consider leaving dates off reference when calls come in from
0 : . potential employers.
3. tl?ics)t:)lot list jobs of very short duration (less than three months) to downplay an unstable work | Ask a friend you trust to call your former
e employer. Your friend can simply say that

4. Under no circumstances should you voluntarily put negative information such as an arrest or
dishonorable discharge on your résumé. Never list your age or a disability. Negative
information can wait for the interview, if it ever needs to come up at all.

you asked them to call your references to
find out what they would say if a potential
employer calls.

« If you are consistently being turned down
for jobs, call the hiring firm and ask why
you weren't hired. Ask if your references
had anything to do with it.

During the interview:

1. Ifa negative subject comes up, assure the interviewer that the problem is in the past or that it
will not affect your performance on the job.

2. Before you go to the interview prepare yourself to handle issues that might come up. Be ready
to do damage control.

THOU SHALT NOT LIE

Do not lie about your past or about negative issues. If the interviewer discovers you are lying, or even suspects it, you will almost certainly not
get the job. If you do get the job, you could be fired at any time for lying to your employer.

Specific Negative Information - Damage Control
Fired - Admit you were let go (do not use the word “fired"). Explain the reason without getting defensive. Don't say negative
things about your old boss or company. Explain that this was an isolated occurrence and that it will not happen at your new job.
It may be possible for you to convince your previous employer to say something less damaging. Be sure that you and your former
boss are saying the same thing. Review the JobSearch Guide 7 Was Fired From Last Job. How What?.
Out of Work for a Long Time - Sometimes an employer will ask what you did while you were out of work. Rehearse your
answer before you are asked the question in the interview. There must be something productive that you did while you were out
of work. Possible answers include: I stayed home to care for my children, I took classes at the Community College, I have decided on a new career
or focus, I took an extended vacation or trip, I stayed home to care for a parent ot I was involved in a home improvement project.
Not Enough Experience - Use relevant volunteer experience, education or hobbies on your résumé and job application. Focus on your
readiness to apply yourself to your new career. Emphasize your transferable skills.
Lack of Education - Don't bring up the lack of a degree. Focus on your skills and abilities, your past experience, volunteer work and training.
Don't lie if you are asked directly about completing your education.
Internet - “Google” your name to see what employers may find. Remove any compromising photos or information from your social networking
profiles. Be ready to do damage control for negative comments people may have said about you.
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Overqualified - 1¢ you are applying for a job for which you Medical Problems/Disabilities -The Americans wi

believe you are overqualified, downplay your previous employment Disabilities Amendments Act(ADAAA)of2008 prevents employers fro
or education. Leave advanced degrees off of your  denying you employment based on a disability that does not affect you
résumé if they aren't relevant to the position. At the  ability to do your job. Additionally, employers are required to mak
interview, explain your reasons for wanting a job with reasonable alterations to the workplace to accommodate an employee
fewer responsibilities than your old job. Be sure to tel] disabilities. Explain to the employer that you are capable of doing the jo
them that you are willing to negotiate on salary and that  and that your disability is not a problem. Be prepared to detail changes t
you understand that you are trading the stress of a  the work environment that may be required to accommodate you
higher level job for one with less stress and a smaller disability... or if none are required, be sure to emphasize that. Review th,
paycheck. JobSearch Guide Job § earch Tips for People with Disabilities.

Criminal Record
* Ifyou were arrested, but not convicted, you are innocent and do not have to Teport your arrest to anyone. Leave a]] questions about arrests

Age:

Older Workers: If you are older than the average worker, employers Younger Workers: 1f you are elatively new to the

may be concerned that you will be inflexible, overqualified, require work force, employers may be concerned abput your

more salary than a younger worker, have health problems or be slow lack of experience, possible Immaturity and

to embrace new technology. Review the JobSearch Guide Jo5 unreliability.

Search Tips for Experienced Workers. Explain that your youth is a benefit because you

Focus on your skills. Emphasize your flexibility. For example, talk d‘?"" have bad habits to break. Your employer can t.ra'in you to qo
about how you used the computer in your last job. State that you are things exactly as they want thgm done. Ifyou are willing to put in
willing to negotiate on salary. Present your maturity as a benefit to the extra time at work, men,tlon t’hlS. Most of all, present yourself as a
company. You may want to leave employment, education or military maturq adult. On your reésume, focus on transferable skills and your
service dates off of your résumé. education.

Gender - It is illegal for an employer to discriminate based on gender when hiring,

Men: Most people think that gender discrimination Women: Most employers' concerns focus on your responsibilities to your family. It is
only happens to women, Men face similar problems illegal for an employer to ask you if you have children or to ask you about your plans in
when applying for traditionally female occupations, this regard. If you feel they are concerned about the issue, you might bring it up and
Direct the discussion to the skills and traits required  assure them that your family responsibilities wil] not interfere with your ability to do your
to do the job. job. Review the JobSearch Guide Jop Search Issues for Women and Minorities.

Sexual P ref erence - Employers may be afraid of the risk of H[V transmission to fellow employees. Additionally, there may be prejudice

against gay and lesbian workers. As it does not affect your ability to do your Job in any way, do not mention your sexual preference. There is
nothing to be gained and it's irrelevant.

P hysical Appearan €€ - As much as we hate to admit it, physical appearance is a factor in first impressions. If you are overweight, have
unusual facial characteristics or have other physical features that make Yyou stand out, do your best to minimize them. A flattering suit or skillfully
applied make-up can make a huge difference. Seek out the advice of an image consultant if you feel it will help you put your best foot forward.

Internet resources
Www.aarpworksearch. 0rg -- Job search tips for older workers.
www.snagajob.com/resources/video-how-to-explain-unemployment-gaps/ -- How to deal with gaps in your
employment history.
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