Job Search Tips for Experienced Workers

that exist for the experienced worker.

Let's face it, being an older job seeker in a youth-obsessed world can be tough. The keys to
a successful job hunt are to play up your strengths, know how to deal with age
discrimination when you encounter it and take advantage of the wonderful job resources

Resources for experienced workers

Job search help is increasingly available to senior job seekers. Check your local
yellow pages under "Employment” or with senior organizations to find resources
near you. The following is a partial list of what's available:

Senior Community Service Employment Programs
(www.doleta.gov/seniors/) operate locally and offer work training, as well
as placement services, to economically disadvantaged people over 55 years old.
Operation ABLE (Ability Based on Long Experience) assists older job- seekers
in locating full- and part-time positions. This non-profit organization operates
programs in nine cities including Chicago, Boston and Detroit.
www.operationable.net

The American Association of Retired Persons offers educational programs on
job searching and other issues affecting mid-life and experienced workers.
www.aarp.org

The Workforce Investment and Opportunity Act can provide job training
and employment referrals to economically disadvantaged people, including
older, seasoned workers. www.doleta.gov

Experience Works. This non-profit organization has offices nationwide and
offers job search assistance and office resources.
www.experienceworks.org

Local sources that offer senior employment help such as job training, career
counseling and placement services include:

Community Colleges

Vocational Education Institutions
Senior Centers

Cooperative Extension Programs
Local American Job Centers

The best employment opportunities
Want to be truly appreciated for your experience? Try these places first:

Small companies *  Non-profit associations
Temp-to-perm assignments * Independent consulting positions
Corporate departments that are run by older managers

The graying work force

70 percent of pre-retirees hope to work after retirement.

» The number of workers aged 55 and over will increased
43% by 2018.

« Senior citizens (age 65 and older) will make up more
than 20 percent of the population by 2025.

Why employers hire seasoned workers

Compared to younger workers, workers over the age of 55

generally have stronger:

¢ Job Commitment. These workers
remain with employers longer,
making them more cost-effective. ¥

« Experience. Older workers bring a Fii §"
variety of job skills, creativity and
life wisdom to work-related problems.

«  Work Ethic. Employees in their 50's and 60's are more
conscientious and have lower absenteeism rates.

» People Skills. Experienced workers generally have
more empathy, courtesy, patience and communication
skills.

...And why they sometimes don't

¢ Concern about the impact on health insurance
premiums. Health care costs for older workers,
however, are about equal to that of younger workers.

» Fear that seasoned workers in their 50's and 60's are
susceptible to failing health or limited stamina.

e A belief that experienced workers demand higher
salaries than younger workers.

» A misguided belief that seniors possess bad attitudes
and are resistant to change.

e A belief that older workers use outmoded work
methods.

The greatest obstacle: Fear

Experienced workers who are retired, have been laid off or are reentering the workplace have to overcome their own trepidation and self-doubts
about starting over. If your confidence is waning, rebuild it by returning to the job market slowly. Take small steps and set realistic goals. Consider
the following options:
Perform an analysis of your goals and your skills. Are they compatible? If not, put together a game plan.

Build up a support network of friends and family; if appropriate, join a support group of older job seekers.

Make an appointment with a career counselor at a senior's center or community college.

Take some community college classes in information technology, such as basic computing and the latest productivity tools.
Apply for a relatively easy-hire job like a seasonal, volunteer or part-time position.
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Job seeking in a youthful market

De-emphasize the age issue with the following steps:
1) Your Résumé:

Eliminate the dates you graduated from high school or college,
unless you've completed course work within the last ten years.
Keep your résumé to one page in length. £
Utilize a functional, rather than a chronological, résumé that
groups your accomplishments together and emphasizes your
qualifications. This de-emphasizes your job history and the
number of years you've been in the job market.

Include a statement at the top of the résumé that succinctly and positively
summarizes your qualifications.

2) The Interview:

Dress conservatively but in a contemporary fashion.

Talk to your interviewer as a colleague, even if they are younger. Avoid giving any
impression of being condescending or authoritative.

Do your homework beforehand by researching the company's philosophy and
culture and present yourself accordingly.

Always talk in terms of assisting rather than changing an organization.

Be enthusiastic and show that you are willing and able to adapt easily to change.
Empbhasize your knowledge of information technology. If you are not computer
literate, take classes or work with a system at a friend's home. Be familiar enough
for you to be able to learn a new system quickly and easily.

Hold off asking any questions about pension and other retirement benefits until
you're offered the job.

Prepare for challenging questions designed to probe age-related issues. For
example: "How easy is it for you to adapt to change?" Put the interviewer's
concern about your age at ease by citing examples of your flexibility and being
enthusiastic.

3) On the Job:

Take any courses that will help you do your job better.
Remain positive and avoid any remarks like, "When I was your age," especially
when dealing with your boss who may be considerably younger than you.

An option: Starting your own business

Mid-life and older workers are often in the unique position of having
the credit or dollar resources available to start a small business or
consulting practice. More than 10 million people have made this
venture, but at least one out of every two new businesses fail. Before
jumping in, answer the following questions: ,
v Areyoua self-starter? Do you enjoy solving constant problems?

Can you live without the security of a regular paycheck and benefits?

reserves to handle the downtime?

v
v Can you earn enough at your chosen business to survive? Do you have the cash
v

Are you willing to handle the uncertainty of being in a constant hunt for new clients
and new business?

If you think the entrepreneurial life is for you, start by contacting the Small Business
Administration at (800) 827-5722. www.sba.gov Also review the JobSearch Guide
Starting Your Own Business.

Age discrimination

The Age Discrimination in Employment Act makes
it illegal for any employer to discriminate against
workers ages 40-70 (except in occupations where
youth is necessary). Discriminatory actions include:

* An employer asking your age during a job
interview or any other stage of the hiring
process.

* Hiring a younger worker with
qualifications than an older worker.

* Indicating a preference for a certain age in any
advertisement or recruitment flyer.

lesser

Moreover, the Americans with Disabilities Act
protects workers against discrimination due to any
physical problems. See the JobSearch Guide Job
Search Tips for People with Disabilities.

If you think you've been discriminated against, call
the Equal Employment Opportunity Commission at
(800) 669-4000 for guidance and assistance in filing
a complaint.

Working after retirement: The
Social Security dilemma

If you are under normal or full
retirement age, working for
pay can affect the amount of
your Social Security benefits.
Note that the age for full
retirement is 66 years old. For example, in 2018:

*  Recipients under the age of full retirement (66)
will lose $1 in benefits for every $2 they earn
above $15,720.

* In the year that recipients reach full retirement
(66 years old) they will lose $1 in benefits for
every $3 earned above $41,880 for that year.

*  Once recipients reach full retirement, there is no
penalty for earnings.

These figures change yearly; to learn more, contact
your local Social Security Administration office.

If you are about to receive Social Security and want
to determine the amount of your benefits, obtain a
Personal Earnings and Benefit Estimate Statement
by going to www.ssa.gov/mystatement. This
statement includes a record of your lifetime
earnings, an estimate of what you'll receive at ages
62, 65 and 70, and other pertinent information.

Internet resources and contact information

WWW.Ssa.gov -- Social Security Administration; (800)772-1213.

www.advancingstates.org/-- National Association of States United for Aging and Disabilities, 1201 15th St., NW, Suite

350, Washington, DC 20005; (202) 898-2578.
www.experienceworks.org -- Experience Works.
397-9757.

4401 Wilson Blvd., Suite 1100, Arlington, VA 22203; (866)

WWww.aarp.org -- American Association of Retired Persons, 601 E St.,, NW, W ashington, DC 20049; (888) 687-2277.
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